SOURCE/SEEKER EXERCISE 
KNOWLEDGE RETENTION

Having acquired knowledge from a source, how do you retain it so that it can be retrieved when you need it?  Here are some codification techniques that you can use to embody the knowledge you want to retain!<><>Also useful for the Source in transferring knowledge!
	Conceptual Structures

· Repertory Grids

· Frames

· Conceptual Graphs (CGs) 

· Semantic networks

· Ontologies

· Lattices/Ladders/Trees

· Business Objects


	Textual Representations

· Computer Code

· FAQs (Frequently Asked Questions)

· Cases/Lessons Learned

· Manuals

· Hyper-linked Documents

· Procedures

· Scripts

· Checklists

· Stories/Anecdotes

· Post-It Notes

· Web Portals



	Logic

· Heuristics

· Business Rules

· Expert Systems

· Predicate logic

· Semiotic Logic


	Graphical Representations

· Flow Diagrams

· Matrices

· Decision Trees

· Influence Diagrams

· Mind Maps

· Knowledge Maps



	Computational Methods

· Models

· Simulations

· Decision Algorithms

· Neural Networks

· Bayesian Networks

· Genetic Algorithms

· Pattern Matching Algorithms

· Case-Based Reasoning Algorithms

· Analogical Reasoning Algorithms


	Multimedia

· Audio

· Video

· Computer Animation

· Virtual Reality
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