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KNOWLEDGE ACQUISITION
How do you acquire knowledge from a knowledge source?  
Some Knowledge Elicitation Techniques:

	Start by asking…

· Surveys

· Polls

· Interviews

· Structured

· Unstructured

· Brainstorming

· Discussion groups
	Buy or rent it

· Hire consultant(s)

· Licenses/subscriptions



	Look it up

· Document research

· Web searches
	Use your powers of observation

· Observe the Source

· Attend relevant activities

· Frequent areas of practice

	Dig it up

· Data mining

· Text mining

· Corporate intelligence
	Learn it on your own

· Trial and error

· CBT

· Classes

· Simulation

	Evoke it

· Scenarios/storytelling

· Protocol analysis

· Video

· Audio

· Repertory grids
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